
Because every minute counts



Because every minute counts

ON BEHALF OF BIDVEST CAR RENTAL 
MANAGEMENT AND STAFF WE THANK 

YOU FOR THE SUPPORT WE HAVE 
RECEIVED OVER THE YEARS. 
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PURCO – RENTAL DAYS
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PURCO – TIME+KM REVENUE (MILLIONS)
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TOP PURCO SUPPORTERS 2018-
RENTALS BY REGION

Because every minute counts

REGION RENTALS RENTAL DAYS TIME+KM REVENUE

GAUTENG 15223 44482 13 465 764

WESTERN CAPE 7728 31098 7 429 157

EASTERN CAPE 5635 13854 3 212 001

KWAZULU NATAL 5305 16190 5 319 588

FREE STATE 838 2174 675 099

NAMIBIA 19 169 115985



TOP PURCO SUPPORTERS 2018-
RENTALS

Because every minute counts

UNIVERSITY RENTALS TIME + KM REVENUE

NORTH WEST UNIVERSITY 7250 5 800 000

STELLENBOSCH UNIVERSITY 3925 3 800 000

RHODES UNIVERSITY 3922 2 000 000

KZN UNIVERSITY 3492 3 300 000



WELCOME BACK
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BIDVEST CAR RENTAL

Because every minute counts

• Bidvest Car Rental name has been in existence for 4 years after successfully 
being rebranded from Budget Brand

• Gives us an operational and trading history of over 48 years in South Africa, 
Namibia and Botswana

• Bidvest Car Rental is at the forefront of service delivery in Southern Africa –
market leader in the car rental industry

• We have grown from a single branch to 120 branches across South Africa, 
Namibia and Botswana with a fleet of over 13 500 vehicles

• Customer service philosophy of personalised service to customers
• We have an internal brand promise that is successful in motivating our staff 

to live the brand



BIDVEST CAR RENTAL

Because every minute counts

• Our Brand promise, Because every minute counts, is an appreciation 
that efficiency is a key driver and every minute of our Customers’ 
journey is important to them.

• Proud to be have introduced South Africa’s first keyless car rental fleet 
with launch of SNAPPDRIVE. – remember it is now FREE

• A seamless journey free of queuing and human intervention, from the 
aircraft to your vehicle saving valuable time 



Our Service Offering

Because every minute counts



Car Rental

Because every minute counts

• A truly ‘Proudly South African’ domestic car rental company 
• operating in South Africa, Namibia and Botswana,
• with over 120 network locations. 
• We have an extensive range of products to ensure everyone’s needs are met and
• a fleet compliment of 13 500 economy, luxury and specialty vehicles.
• The company’s main focus is centred on building sound relationships with 

customers and suppliers.
• This service includes a wide variety of products and services to corporate, leisure, 

replacement, inbound, and outbound customers.





Van & Truck Rental

Because every minute counts

• Bidvest Car Rental offers various types and sizes of Vans and Trucks to 
companies and individuals for commercial and leisure use. Allowing 
customers daily and monthly rental options on ½ Ton to 8 Ton trucks.

• In line with national vehicle rental company policy, Bidvest Car Rental 
offers a full range of quality vehicles, with a fleet of some 1000 vehicles.

• Bidvest Car Rental vehicles are carefully maintained in accordance with 
the manufacturer’s specifications and are thoroughly checked prior to 
each rental. Should we be unable to provide a vehicle from the specific 
group reserved, we will endeavour to upgrade the vehicle at no additional 
charge. 





Because every minute counts

Coach Charter
• Bidvest Car Rental continues to offer world class service and passenger 

comfort with Bidvest Coach Charter.
• Our Drivers - Bidvest Coach Charter drivers are handpicked and recruited 

using stringent recruitment methods. All are licensed, qualified, insured 
and medically fit to perform their duties in accordance with all applicable 
legislation.

• Maintenance - On a daily basis pre and post trip inspections are done by 
the Coach Operator. A full safety inspection is conducted every 5000 km. 
The vehicle is serviced from bumper to bumper, roof to rubber in 
accordance with manufacturer standards. An annual “Certificate of 
Fitness” service is conducted on every vehicle.





Transfer Services

Because every minute counts

Chauffeur Drive
Catering to your 
appreciation of luxury, 
style and elegance 
Bidvest Chauffeur Drive 
offers a selection of 
chauffeur driven vehicles.

Door2Door
With Bidvest’s Door2Door 
Transfers you will never 
have to worry about 
parking again. We will 
collect you and get you to 
your destination relaxed 
and on time.







Bidvest Assist – South Africa 
 
	
	
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Bidvest Van and Truck Rental is a division of Bidvest Car Rental has appointed Europ Assist South Africa to facilitate 
emergency medical, rescue and roadside assistance services to all members who hire their vehicles at Bidvest Car Rental. 
 
At Bidvest we believe our members need more than just car rental. We are talking about service that gives you more than what’s 
expected. 
 
This is why our client can access to a bundle of benefits that offers real value to you and your family.  
 
A 24-hour help-line that provides valuable peace of mind, seven days a week, across a wide range of situations.  
 
You can enjoy access to value-added services, including Roadside Assistance, Trip Monitor, Direction Assist and Personal Health 
Advisor and Crisis Line. 
 
Simply call 0800 115 767 for 24-hour emergency information, resources and support. 



ROADSIDE ASSISTANCE 
 
In the event of a roadside emergency anywhere in South Africa you can access a 24-hour call centre to dispatch the appropriate 
services to help get you back on the road with your BCR rental vehicle. 
 
Benefits: 
 
     Mechanical and electrical breakdown 
 • Includes various towing services to the nearest place of repair or safekeeping 
 • An additional tow for vehicle broken down on the side of the road and the place of repair not being opened 
 • Towing can be arranged following a collision on a renter-to-pay basis 
 
     Jump-start service 
 • Limited to reasonable services to mobilise the vehicle, but excludes the cost of any necessary parts or provisions 
 • Includes towing services for our vehicle when the jump start was unsuccessful  
 
     Tyre change service 
 • Changing a flat tyre can be arranged at both roadside and non-roadside locations 
 • Any costs for any necessary tyre repair or towing are on a renter-to-pay basis 
 
     Running out of fuel 
 • 10 litres of fuel can be supplied at roadside locations only - a maximum 2 incidents per annum per renter 
 
     Keys locked in vehicle 
 • Service includes the cost of a call-out fee and one hour’s labour 
 • Any additional costs incurred are on a renter-to-pay basis – this includes towing, if necessary 
 • Assistance can also be provided for a broken key in the ignition/door call-out fee and one hour’s labour 
 • Vehicles operating with a ‘smart key’ may be towed, to a maximum cost of R500 



Because every minute counts

Innovation



Because every minute counts

Disrupting Market
Competitive Advantage



Never queue again.



EASY ….SIMPLE….FAST



Why not fly through the airport too? 

• Group B 1(VW Polo) , Group C1and Group G1 (premium vehicles)

• Vehicles converted to keyless

• Preferred Snappdrive parking bays

• Located at ORTIA, King Shaka, Cape Town ,Port Elizabeth

• East London, Bloemfontein, George, Lanseria

• Snappdrive continually evolving with different phases being implemented



Arrive, unlock and drive 



• Register on the Snappdrive app on Google Play or App Store

• Enter unique 4 digit PIN which drives entire rental process

To get you started



Register



• Account Manager verify details and validate drivers license

• RFID card issued

• RFID card unique to the renter

• Each rental linked to the RFID card

To get you started



SNAPPDRIVE SMS



Unlocking the car





SNAPPDRIVE SMS



Arrive, unlock and drive 



Our Commitment to YOU

Because every minute counts

• Exceptional service delivery
• Competitive rates
• Strong and solid relationships
• Available 24/7
• We always want to be your NO 1 for your transport needs
• “ we will always strive to be your car rental company of choice”



THANK YOU FOR LISTENING. 
ANY QUESTIONS?


